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This referral process is for adults only. There is a separate referral process for children.

HSCC triage the referral based on 
the initial information

Adult or professional contacts 
Health and Social Care Connect 

(HSCC)

Assessment of need is completed by HSCC considering the:
 adult’s Care Act eligible needs
 rehabilitation options, and
 appropriate team to direct the referral to

From previous interventions, equipment 
and minor adaptations are not 

appropriate options. Discuss with Adult 
Social Care (ASC) Occupational Therapy 
(OT) Services duty worker and transfer 

case to Housing OT service.

Further assessment needed to consider 
equipment and minor adaptations up to 
£1,000 (provided via ASC). Refer to OT 
Services for either a virtual assessment 
or an assessment at a clinic or at home. 

Rehabilitation required. Refer to 
Community Rehabilitation services.

After rehabilitation or ASC OT 
intervention, if needs are not met with 

equipment or minor adaptations. 
Transfer the case to the Housing OT 

service.

Housing OT team triages the referral based on its urgency and complexity.

Request is sent to Hastings Borough Council Grants team to start an initial financial 
assessment to determine the adult’s eligibility for a Disabled Facilities Grant (DFG).

For Continuing Healthcare (CHC) funded adults, 
the CHC worker can make a referral to Housing 

OT service to assess major adaptations.

Health OTs, Physiotherapists and Wheelchair 
services can also refer to the Housing OT 

service to assess major adaptations. 

Once the case is allocated to the Housing OT 
service, they assess the adult’s needs in relation 

the a DFG legislation and make recommendations 
for adaptations where they are considered to be 

necessary and appropriate for the adult.

Not all referrals to the Housing OT service or for DFGs are able to proceed for reasons such as:
 They are unable to get the landlord’s permission
 The property is not suitable to be adapted
 DGF has £30,000 mandatory limit (discretionary top-up available)
 The client is not eligible to a DFG after a financial assessment/means test

 


